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Napiershall Centre, 39 Napiershall Street, Glasgow, G20 6EZ
Scottish Charity Number: SC 030636 
Company Number: 272955

JOB DESCRIPTION

	Job Title
	Outreach Worker (Sessional)

	Location
	Glasgow

	Salary
	£15.62 p/h

	Working Hours
	2 days per week

	Reports To
	Line Manager

	Supervisory Position
	No

	Duration
	11 weeks


ORGANISATION SUMMARY

Ethnic Enable is a Scottish Charity, formed in September 2000, a dynamic organisation, initiated and run by and for disabled people. 

The underlying aim of Ethnic Enable is to help disabled people from Black and Minority Ethnic (BME) communities achieve an improved quality of life through social, spiritual and academic development, by their integration into the ethnic and the wider community and by removing existing barriers thereby promoting the fulfilment of their personal potentials. 
POSITION SUMMARY

The Outreach Worker will provide support to BME disabled people as well as their carers to gain access to relevant support and services through the Outreach Project.  

The primary aim of the Outreach Project is to
· Empower disabled individuals from Minority Ethnic, asylum & refugee communities by advising of rights in relation to benefits

· Improve uptake of services by supporting them in accessing services such as Social 


Work services in particular Home Care services and accessing direct payments

· Pairing citizen advocates with  disabled individuals 

· Signposting to appropriate organisations who offer appropriate culturally competent 

Support

KEY RESPONSIBILITIES

The outreach worker will:

· be the first point of contact for BME disabled people and their carers (service users).  
· identify the needs of the service user by carrying out a needs assessment
· offer advice and guidance relating to the concerns of BME disabled people and their carers, provide appropriate information on available services and support and refer them to relevant agencies if required 

· advocate on the behalf of service users at meetings as necessary.  

· liaise with relevant agencies to secure appropriate support  for the service users 

· Develop case study files for the service users and update them regularly.  

· Participate in regular supervision meetings to discuss and resolve issues, set targets and generally provide an update on the progress of work.

· Any other reasonable compatible duties related to the post.

PERSON SPECIFICATION

Essential Criteria
To help recruit the right candidate for this position, we have listed the Essential Criteria we will be looking for, i.e. what achievements, skills, experiences, personal attributes and circumstances, etc are a MUST for the job.

1. A recognized diploma or degree in any subject or 1 year experience of working in an outreach, advocacy role and/or community related work.  

2. Previous experience in befriending and/or mentoring
3. Experience of working with vulnerable communities. 

4. Ability to organise work effectively and meet deadlines.

5. Demonstrated ability to work and relate well with a wide variety of people and to work in a culturally sensitive manner.

6. Caring, patient and understanding. Need to be culturally aware and sensitive to issues within the ethnic and asylum community.
7. Ability to speak at least one minority ethnic community language fluently e.g. Urdu, Punjabi, Hindi.
8. Excellent interpersonal skills with the ability to relate to people effectively and patiently.

9. Must have respect for client confidentiality. 
10. Must have the ability to be mobile within Glasgow
11. Computer literate, with experience of working with Microsoft Office (MS Word, Excel, and Outlook).

12. Good keyboard skills.

13. Highly energetic, motivated and enthusiastic individual.

14. Ability to work independently towards several objectives simultaneously 
Desirable Criteria
We also have a list of achievements, skills, experiences, personal attributes, etc that would be NICE TO HAVE for the position but not absolutely essential.  This will further help us to recruit the right candidate for this position.

1. Knowledge of the statutory and voluntary sectors
2. Clean, current driving license.
ETHNIC ENABLE IS AN EQUAL OPPORTUNITIES EMPLOYER AND WILL PREVENT DISCRIMINATION PARTICULARY ON THE GROUNDS OF SEX, MARITIAL STATUS, DISABILITIES, RACE, COLOUR, RELIGIOUS BELIEF, POLITICAL BELIEF, NATIONALITY, SEXUALITY, ETHNIC ORIGIN AND AGE.

APPLICATIONS FROM BME COMMUNITIES ARE PARTICULARY WELCOME.
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